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OVERVIEW

The Integrated Digital Solutions (IDS)
group is focused on addressing
complex and transformative
development challenges through
integrated solutions that incorporate
technology and innovation, cross-
practice delivery of solutions, and
global sharing of knowledge and
good practices.

OBJECTIVES

The IDS domain covers the digital governance
platforms integrating core Public Financial
Management and other Sector Applications for
improving public resource mobilization and
management, integrity, openness, and public
service delivery (for sound governance and
effective institutions).

The transition from fragmented and/or
outdated government systems to modern
integrated digital solutions offers great
opportunities to improve productivity,
efficiency, effectiveness, responsiveness, and
trust in government, in order to fight extreme
poverty and boost shared prosperity around the
world.
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One of the key challenges is to integrate digital
governance strategies into public sector
modernization efforts to create a data-driven,
digital culture in the public sector. Also, the
coordination of ongoing parallel reform activities
is crucial to maximize the benefits of large scale
ICT investments and encourage the use of shared
platforms and interoperability standards for
cost-effective delivery and sustainability of
government systems and e-Services.

APPROACH

IDS brings together specialists from across the
World Bank Group (WBG) interested in working
on the digital governance agenda in various
sectors to help coordinate the WBG’'s
interventions, provide cross-practice operational
support, share lessons learned, and disseminate
good practices.
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In order to support improved public service
delivery, the IDS Group will initially work on the
following priority areas:

e Mainstreaming integrated digital solutions
in public sector reform projects.

e Supporting Identification for Development
(ID4D) working group activities across
global  practices by focusing on
strengthening of civil and identification
(legal) registries in order for these to
guarantee the validity of the documents
(certificates or identity cards) they issue.

The IDS Group will also collaborate with other
groups working on relevant challenges (e.g.,
citizen engagement, open government and
mainstreaming ICT in operations).

PRIORITY TASKS
The IDS Group aims to:

Raise awareness of task teams and client
countries on the importance of IDS.

Support ongoing activities to bring public
services closer to citizens and businesses.

Strengthen public sector institutions (by
identifying the most important challenges in
client countries, and providing
advisory/hands-on support on country
specific solutions).

Support open government and public
accountability initiatives.

Develop and maintain global data sets to
monitor and share the current status of
critical government systems and e-Services,
as well as ID4D platforms.

Improve cross-practice communication and
coordination of knowledge management to
promote flow of knowledge and expertise
across the WBG.
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Goals > Citizen Centric Digital Governance + e-ID based Integrated e-Services

Integrated Digital Solutions
(Government Cloud)

Government Systems *
IFMIS, Tax, Customs, Health, Education,
Social Protection, Pensions & more
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System Management
Data Center Operations,
Help Desk, Disaster Recovery,
Information Security & more

Data Warehouse
(Open Data)

Support Services
e-Mail, Content Mgmt, Records/Doc Mgmt,
Knowledge Mgmt, Master Data Mgmt & more
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* Integration of Government Systems include sector specific improvements related to institutional arrangements
and capacity, regulations, processes (simplifications, BPR), information management, and other relevant aspects,
including National Enterprise Architecture, Gov Interoperability Framework, Single Window and One-Stop-Shops.
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CONTACT

Cem Dener, Global Lead, Integrated Digital Solutions, Governance Global Practice, cdener@worldbank.org



